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Indian Trail Town Hall Reopens to the Public
Beginning Monday, June 1, the Indian Trail Town
Hall will reopen to the public under normal operating
hours, Monday through Friday from 9 a.m. to 5 p.m. All
services will be available; however, initially, only half of
the staff will be working in the building at one time to
reduce the number of people in Town Hall.
To keep visitors to Town Hall safe, Town staff will:
• Be screened daily for COVID symptoms
• Wear face coverings when interacting with the
public
• Clean and disinfect frequently touched surfaces
daily
• Promote and practice social distancing
Visitors to Town Hall will be asked to maintain at least
six feet of social distancing, use hand sanitizer when
entering the building and are encouraged to wear a face
covering. If you are feeling ill, please call 704.821.5401
for service or use the Town’s website at
www.indiantrail.org to conduct business instead of
coming to Town Hall.
We look forward to seeing everyone in person again
and appreciate everyone’s patience as we’ve navigated
through the COVID-19 pandemic.

June Town Council Meetings & Budget Hearing to be
Held Virtually
The June Town Council meetings will continue to be held virtually on the following dates:
• June 9 at 6:30 p.m.
• June 23 at 6:30 p.m.

Proposed Budget - Public Hearing

The Town Council will hold a Public Hearing for the Proposed Fiscal Year 2020-2021 Budget at the June 9 virtual meeting.
Residents are encouraged to review the proposed budget and make comments. For the June 9 meeting, comments and
questions should be received by the Clerk’s office any time prior to the end of the hearing for those comments and questions
to be read during the meeting. Comments and questions received after the June 9 Council Meeting will be read at the June 23
meeting.
Comments should be e-mailed to Town Clerk Kathy Queen at KLQ@indiantrail.org.
How to Participate or View the Meeting:
• Participate in the Virtual Meeting by requesting access from the Town Clerk.
• View a livestream of the meeting. Visit www.YouTube.com and search for Indian Trail. Click on the Town Seal icon and
select the live meeting to view.
• View the meeting on-demand on the Town’s website 48 hours after the meeting has closed.
Where to View the Proposed Budget:
• The Town Clerk’s Office at 315 Matthews-Indian Trail Road
• The Union West Library at 123 Unionville-Indian Trail Road
• The Town’s website at www.indiantrail.org under the Finance section of the Government tab.

Some Indian Trail Park Amenities Opening Under Phase 2
Under Executive Order 141, which moved North Carolina into Phase Two of Governor Roy Cooper’s reopening plan, Indian Trail was
able to open additional amenities in its parks, including:
• The dog park at Crooked Creek Park. The water will remain off at the park, and no water bowls will be picked up.
• The tennis courts at Chestnut Square Park. The gate to the tennis courts will be chained open.
• The restrooms at all three parks, except for the ones at the nature playground at Crooked Creek Park. The restrooms will be
maintained using an increased cleaning regimen.
• Fitness equipment, which will be cleaned at least once per day.
These amenities are in addition to the trails and sidewalks, Disc Golf Course and some shelters that have remained open
throughout the Stay At Home Order. The Town encourages park visitors to practice social distancing and other safety measures
when using the facilities.
Following the restrictions outlined in Executive Order 141, the following amenities will remain CLOSED until at least Phase Three of
the reopening plan takes effect. This includes:
• All playgrounds
• Volleyball courts
• Water fountains
• Ball fields
• Splashpad

Events

All events through July 4th, including the July 4th parade, have been canceled.

Programs and Rentals

The Town has canceled any rental or program that takes place on Town property until at least July 6, when the Town will reevaluate
the situation.
For more information on Indian Trail’s reopening, visit http://indiantrail.org/556/Reopening-Indian-Trail.

Solid Waste and Recycling: News and Reminders
Bulk and e-Waste Pick-Up
The bulk pick-up originally scheduled for early May will
now take place in June:
• June 8-12 (orange week)
• June 15-19 (green week)
You can view “bulk guidelines” and the color for your
subdivision at www.indiantrail.org on the solid waste
page.
You can set out items at the curb three days before your
bulk pick-up day. Please call us at 704.821.5401 within
48 hours of not receiving bulk service so we can send a
driver back promptly to pick-up your items.

Other Updates
•
•
•
•

Yard waste pick-up has resumed on a normal
schedule
The upcoming July newsletter will be mailed to
every household and will contain the 2020-2021
Recycle Calendar
Look for an additional mailing for a fun learning
activity and prize opportunity!
Visit the Town’s Facebook and Twitter pages for
solid waste and recycling facts

Tips for Disposing of Cleaning Supplies
Disposable gloves: place in trash
Disposable wipes: place in trash
Used paper towels: place in trash
Empty hand sanitizer bottles:
• Remove the pump and place it in the trash
• Rinse out the plastic bottle and place it in the recycle bin

Solid Waste & Recycling Services
Thank you for your patience and cooperation during the changes
of service during COVID-19!
Please continue to be patient with the solid waste drivers during
this pandemic as they continue service for residents.
All services are now operating, but they have been instructed to
stay in the truck for solid waste and recycle pick-ups. All items
must fit inside the carts provided or they will not be picked up.

Indian Trail Begins Search for New Town Manager
The Town of Indian Trail has started its search for its next permanent Town Manager.
At its May 12 meeting, the Town Council voted to contract with The Mercer Group, Inc. to conduct the Town Manager search. The
Mercer Group is a nationwide firm that provides executive search and other consulting services to public and private sector clients.
The search officially kicked off on May 21 with Ellis Hankins, the Town’s representative from The Mercer Group, meeting with the
Town Council members to approve the search timeline and job ad. In addition to meeting with the Town Council, Hankins met with
Interim Town Manager Ray Allen and Town staff to discuss the desired experience and characteristics of a Town Manager.
According to the timeline, the pool of Town Manager candidates will be narrowed down to five to seven semifinalists by mid-July,
with the Town Council conducting interviews on July 30. The second round of interviews will be held on Aug. 6 with the new Town
Manager appointed by mid-August.
The general qualifications for the position are a bachelor’s degree from an accredited institution in Public or Business
Administration or another relevant field; a master’s degree is preferred. Candidates should have at least five years of progressively
responsible leadership and management experience; experience as a local government manager, assistant manager or department
head is preferred. Experience in North Carolina municipal government is a plus.
“The Town Council selected The Mercer Group to conduct the Town Manager search after careful consideration of several wellqualified search firm candidates,” said Mayor Michael Alvarez. “The Mercer Group was chosen because of their experience,
success and fit for Indian Trail. Through this process, the goal is to be able to interview a well-rounded pool of candidates, from
those who are young and fresh in their careers to seasoned Town Managers who have decades of experience. In a Town Manager,
we want to find someone who is a professional, strong and well-qualified leader that can be approached by staff and residents,
alike.”
Those interested in applying should send a letter of interest and a resume to Ellis Hankins, Sr. VP, The Mercer Group, Inc., at
indiantrailtownmanager2020@gmail.com.

Fireworks Laws and Safety Tips from the UCSO

Fireworks Laws
With June and July fast approaching, the Union County Sheriff’s Office would like
to remind residents that, in general, North Carolina law only allows citizens to use
and set off fireworks that do not explode or leave the ground. Specifically, the
North Carolina fireworks laws allow for fireworks and combustibles that create
visual displays and sound effects without detonation. Retailers and roadside
vendors, especially those out of state, will gladly sell you fireworks and many will
tell you they are legal in North Carolina when they are not.

Safety Tips
The National Safety Council advises everyone to enjoy fireworks at public displays
conducted by professionals and not to use any fireworks at home. Some may be
legal but they are not safe. In 2019, more than 9,000 people were injured badly
enough to require medical treatment after fireworks-related incidents. Many of the
injuries are burns, but they also include permanent scarring and blindness. If you
decide to use fireworks at home, please follow these safety guidelines:
• Obey all local laws regarding the use of fireworks.
• Know your fireworks. Read the cautionary labels and performance descriptions before igniting.
• A responsible adult should supervise all fireworks activities. Never give fireworks to children.
• Alcohol and fireworks do not mix. Save your alcohol for after the show.
• Wear safety glasses when using fireworks.
• Light one firework at a time and then move quickly away.
• Use fireworks OUTDOORS in a clear area away from buildings and vehicles.
• Never relight a “dud” firework. Wait 20 minutes then soak it in a bucket of water.
• Always have a bucket of water and a water hose nearby.
• Never carry fireworks in your pocket or shoot them into metal or glass containers.
Town Council
• Do not experiment with homemade fireworks.
Michael Alvarez, Mayor
• Dispose of spent fireworks by wetting them down and placing them in a metal trash
malvarez@indiantrail.org
can away from any building or combustible materials until the next day.
Marcus McIntyre, Mayor Pro Tem
• FAA regulations PROHIBIT the possession and transportation of fireworks in your
mmcintyre@indiantrail.org
checked baggage or carry-on luggage.

Contact Information

Todd Barber, Council Member
tbarber@indiantrail.org
Mike Head, Council Member
mhead@indiantrail.org
Shirley Howe, Council Member
showe@indiantrail.org
Jerry Morse, Council Member
jmorse@indiantrail.org
Important Numbers
UC Sewer and Water Services
704.296.4210
UC Public Schools
704.296.9898
UC Sheriff’s Office (IT Division)
704.283.3791
Hemby Bridge Fire Department
704.882.2100
Baker’s Fire Department
704.289.2741
Stallings Fire Department
704.821.7100

Hurricane Season Begins June 1
The Atlantic hurricane season officially begins June 1 and lasts until Nov. 30. With two
tropical storms already in the books, now is a good time to plan and prepare so your
family stays safe during a hurricane.
Some key things to remember:
• Listen for emergency information and alerts. To sign up for Union County
Emergency Alerts, visit http://www.unioncountync.gov/departments/emergencyservices.
• Turn around, don’t drown. You never know how deep the water is. Just six inches of
fast-moving water can knock you down, and one foot of moving water can sweep a
vehicle away.
• Never drive around or move barriers. It’s against the law and could cost you your
life.
• Make an evacuation plan now. Choose the route you’ll take and items to pack.
• If state or local officials order a mandatory evacuation, leave immediately. The
longer you wait, the more likely you are to get stuck in traffic or not be able to leave
in worsening travel conditions.
For more tips on what to do during a hurricane and other emergency situations, visit
www.readync.org.
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