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Changes Coming to Indian Trail Solid Waste Pick-up Days
Beginning, Monday, Nov. 30, 2020, Indian Trail residents will see a change to their
solid waste pick-up schedule.
What WON’T Change
The level of your solid waste service.
You will still receive weekly trash collection.
What WILL Change for ALL Residents
Recycling and yard waste will be picked up on separate weeks.
Currently, residents put out their recycling and yard waste at the same
time, every other week. Beginning Nov. 30, you will put them out on
alternating weeks. This means you will put your trash and recycling at
the curb one week. The next week, you’ll put out your trash and yard
waste.
What WILL Change for SOME Residents
Solid waste pick-up day.
Some Indian Trail residents will see a change to the day their solid
waste is picked up during the week.
Benefits
The change in pick-up days will create better service for our residents by:
• Creating efficiency
• Reducing the amount of traffic in the Town’s neighborhoods
• Balancing the days by equalizing the number of houses to be picked up each day
• Reducing the number of early morning or late evening pick-ups
Later this month, you will receive a postcard from GB USA and a letter from the Town of Indian Trail letting you know your solid waste
service day and which weeks you should set out your recycling and yard waste.
If you have any questions, contact GB USA at 704.708.5872 or the Town of Indian Trail at 704.821.5401. To view solid waste route
maps, visit http://indiantrail.org/574/Solid-Waste-Pick-up-Changes.

November Meeting Dates*
10
17
19

Town Council Meeting, 6:30 p.m.
Planning Board Meeting, 6 p.m.
ABC Board, 6 p.m. @ABC Store (5880 U.S. 74)

19

Board of Adjustment Meeting, 6:30 p.m.

All meetings are at Indian Trail Town Hall, 315 Matthews-Indian Trail Road, unless otherwise noted. Council meetings may be viewed
online at http://indiantrail.org/310/Live-Archived-Media.
*Meetings are subject to change and cancellation, especially during the COVID-19 pandemic. Please visit the Town’s website at
www.indiantrail.org for the most up-to-date meeting information.

Town Staff Raise Money for Firefighters for the Cure
Town of Indian Trail staff wore pink every Wednesday or Thursday
throughout the month of October, donating $1 each time for
Firefighters for the Cure. As a team, employees raised $225!
Firefighters for the Cure is a non-profit organization dedicated to
uniting the community to support the fight against cancer. To learn
more about the organization, visit www.firefightersforthecure.com.
“Indian Trail is grateful for the opportunity to give back and support
Firefighters for the Cure,” said Abbey Ball, communications
coordinator. “They provide assistance and resources at a local level,
directly helping our neighbors who are battling cancer.”

Tax Collection Reminder
Tax bills were mailed on Friday, Aug. 21, and
were due on Sept. 1, 2020. Tax payments are
considered delinquent after Jan. 5, 2021.
Escrowed bills are not mailed to the homeowner
but are sent directly to the mortgage company
instead.
Taxes can be paid online at www.indiantrail.org,
by visiting Town Hall at 315 Matthews-Indian Trail
Road, or by mail to the Indian Trail Tax Office, PO
Box 2430, Indian Trail, NC, 28079.
Questions about the assessed value of your
property should be directed to Union County by
calling 704.283.3746.
If you have questions about your bill, call the
Indian Trail Tax Office at 704.821.5401.

Lock Your Car Doors!
The Union County Sheriff’s Office has seen an increase in the number of car
break-ins and property theft throughout Indian Trail’s neighborhoods.
The thieves are looking for easy marks - unlocked cars with valuables in plain
view.
To help prevent theft, please remove all valuables, lock your car doors, and take
your keys with you every time you leave your car.
Also, please remember to close your garage doors as open garages are another
easy target for thieves.

Parks and Recreation: News and Events
Quad Creek Challenge

The Quad Creek Challenge is HERE!

From now until Nov. 14, take IT outside to play disc golf!
Submit your scores as you play each of the four courses in
Union County! The more you play, the more you win BIG!
Visit the Quad Creek Challenge Facebook event page for more
information!

E-Sports: Battle of the Karts

IT’s that time again! Grab your Nintendo Switch and join us for a
Mario Kart eSports Tournament! Lots of great prizes!
Participants must register using the link below.
Date: Saturday, Nov. 14
Time: 12 p.m.
Register: https://discord.gg/exazH8s

Parks Master Plan
Community Survey

Share your thoughts on the future of our parks!
The Town’s parks are a great asset to our
community. The Parks & Recreation Department is
working on an updated Master Plan to make them
even better. But we need your help!
Indian Trail released a survey on Nov. 1 and will
collect responses all month long. The survey is
open to all residents and will capture what they
prioritize and are looking for in recreation.
To take the survey, click on one of the links below:
• English: www.surveymonkey.com/r/ITParks
• Spanish: www.surveymonkey.com/r/ITParksES

Indian Trail Town Council Passes Peddler’s Ordinance
Door-to-door sales is not a new phenomenon, but during the COVID-19 pandemic,
the Town has seen in increase in door-to-door sales representatives – and not all
of them are with legitimate businesses. The Town, along with the Union County
Sheriff’s Office, has received calls from residents who have reported aggressive
sales reps and fraudulent transactions.
In response, the Indian Trail Town Council passed a Peddler’s Ordinance at its Oct.
27, meeting. The ordinance requires any business that wishes to sell door to door
in Indian Trail to pay a $100 application fee for a 14-day permit. The business must
also furnish a $1,000 bond and undergo a background check and fingerprinting.
The goal of this ordinance is to help ensure only legitimate businesses are going
door to door and protect our residents from fraud and other dangers.
For information on the specifics of the ordinance or to obtain a permit, please
contact the Town of Indian Trail’s Planning Department at 704.821.5401.
For enforcement of the ordinance, please contact the Union County Sheriff’s Department at 704.283.3791.

Contact Information
Town Council
Michael Alvarez, Mayor
malvarez@indiantrail.org
Marcus McIntyre, Mayor Pro Tem
mmcintyre@indiantrail.org
Todd Barber, Council Member
tbarber@indiantrail.org
David Cohn, Council Member
dcohn@indiantrail.org
Mike Head, Council Member
mhead@indiantrail.org
Jerry Morse, Council Member
jmorse@indiantrail.org
Town Manager
Michael McLaurin
fmm@indiantrail.org
Important Numbers
UC Sewer and Water Services
704.296.4210
UC Public Schools
704.296.9898
UC Sheriff’s Office (IT Division)
704.283.3791
Hemby Bridge Fire Department
704.882.2100
Baker’s Fire Department
704.289.2741
Stallings Fire Department
704.821.7100

Apply for a Position on the
Comprehensive Plan Advisory Committee
Are you interested in seeing smart
growth in Indian Trail? Would you
like to help envision what the Town
will look like in the future?
Then apply for a position on the
Comprehensive Plan Advisory
Committee!
The Town’s Planning Department
is in the process of creating Indian
Trail’s next comprehensive plan
and needs several people to make
up the Advisory Committee. The
committee will be comprised of a
variety of representatives to bring
a set of diverse viewpoints to the
table.
The Town encourages all to apply
who are interested in investing in the future of Indian Trail.
If you are interested in applying, fill out an application at http://indiantrail.org/305/BoardsCommittees under Board Member Application Forms. Return it to Brandi Deese, planning
director, at bcd@indiantrail.org or feel free to drop your application by Town Hall at 315
Matthews-Indian Trail Road.
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